DOMESTIC & INTERNATIONAL DEPARTURE /
PERLEPASAN DOMESTIK & ANTARABANGSA
LEVEL 3 / ARAS 3

SATELLITE BUILDING /
BANGUNAN SATELIT

KEY PLAN / PELAN KUNCI

DEPARTURE - LEVEL 1A/
PERLEPASAN - ARAS IA

PIERQ
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PIER | PIER K/L

PIER P

Premium Food :zit:srl? 7t

Court / Kios Internet
Medan Selera
Premium

Satellite Building / Main Terminal Building / sama-sama
Bangunan Satelit Bangunan Terminal Utama express @A

klia2
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LEGEND / PETUNJUK

SERVICES / PERKHIDMATAN COUNTERS / KAUNTER

Flow continues at Level 2

Lift

Lif
Escalator
Eskalator

Staircase
Tangga

Check-In

Information Counter
Kaunter Pertanyaan

Immigration
Imigresen

Customs
Kastam

Hotel Reservation Counters

(Down to Level 2) /
Laluan bersambung di Aras 2
(Turun ke Aras 2)

Daftar Masuk

Left Luggage
Simpanan Bagasi

Kaunter Tempahan Hotel

Taxi Counters
Kaunter Teksi

SKYBRIDGE

Car Rental Counters

Meeting Point
Kaunter Sewa Kereta

Tempat Bertemu

Hotel
Hotel

Express Bus Ticket Counters
Kaunter Tiket Bas Ekspres

Airline Lounges
Balai Tamu

Lounges
Ruang Istirehat

VIP Lounge
Bilik ViP

Waiting Lounges
Ruang Menunggu

Airline Ticketing Counters
Kaunter Tiket Penerbangan

DEPARTURE HALL /
BALAI PERLEPASAN Kiosk "

Kios
Internet
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AMENITIES / KEMUDAHAN SHOPS / KEDA!

Public Amenities . Retail Shops
Kemudahan Awam Kedai

Male Toilet . Food & Beverages
Tandas Lelaki Makanan & Minuman

Female Toilet . Duty Free
Tandas Wanita Kedai Bebas Cukai

Disabled Toilet
Tandas Orang Kurang Upaya

Airlines Office /

Nappy Changes
Pejabat Penerbangan

Bilik Persalinan Bayi Go down to Level 2 and : o
\

| A to get to Pier | and K
for boarding gates /

Turun ke Aras 2 dan |A untuk
Male Prayer Room ke Gerbang Perlepasan (Pier) | »
Surau Lelaki dan K untuk ke pintu menaiki + Da

Clinic pesawat :
in 00 00
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Automated Teller Machine
Mesin Juruwang Automatik

Female Prayer Room
Surau Wanita

Check-In, Internatjonal . Check-In
Counter /~ Departure / Counter /
Kaunter Perlepasan Kaunter
ftar Masuk Antarabahgsa Daftar Masuk

]
Internet
Kiosk /
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Perlepasan Domestik

L JoX X X X XX J

(]
]
V'
(]
]
" Y]
:
{ ]
A

OFFICES / PEJABAT

©

. Government & Airlines Office
Pejabat Kerajaan & Penerbangan

Main Entrance / Pintu Masuk Utama

Malaysian Quarantine and Inspection Services
Perkhidmatan Kuarantin dan Pemeriksaan Malaysia
(MAQIS)

@ Royal Malaysian Customs
.Qm

Kastam Diraja Malaysia

Immigration From Gateway@klia2 / Public Transport / Parking / Hotel NOTES / NOTA:

Imigresen Dari Gateway@klia2 / Pengangkutan Awam / Tempat Letak Kereta / Hotel

Royal Malaysia Police
Polis Diraja Malaysia

The exit from the car park to the mall is at level CP4. From there, the entrance to the Departure Hall at Level 3 Terminal Building is through Passenger Flow / Laluan Penumpang

the mall. Payment for parking is made at Autopay machines on car park levels CP|, CP4 and CP7./ Dari tempat letak kenderaan, pengunjung
perlu ke CP4 dan berjalan melalui medan beli-belah untuk pergi ke Balai Berlepas yang terletak diAras 3, Bangunan Terminal. Pembayaran tempat
letak kenderaan boleh dilakukan di mesin Autopay yang terletak di CP1, CP4 dan CP7.

Health Department
Jabatan Kesihatan
International Departure / Perlepasan Antarabangsa

Domestic Departure / Perlepasan Domestik




INTERNATIONAL DEPARTURE: PASSENGER FLOW /

PERLEPASAN ANTARABANGSA: LALUAN PENUMPANG

LEVEL 2 / ARAS 2

SATELLITE BUILDING /

BANGUNAN SATELIT

Kids Zone /(&)

©) Zon )
Kanak-Kanak

Internet Kiosk / Kios Internet

Movie Lounge/
Ruang Filem

To
Departure
Gate P/

Ke Pintu
Perlepasan P

ARRIVAL HALL /
BALAI KETIBAAN

To Departure
Gate ) /

Ke Pintu
Perlepasan |

Oversize Luggage /
Bagasi Bersaiz Besar

Airlines Office /
Pejabat Penerbangan

Y Public Lounge /
L. 0@ Ruang Istirehat (&) ~«
. Awam s

®) ®)

International
Transfer /
Pertukaran

Antarabangsa

e olmen

SKYBRIDGE

S

ceecPpeca-

Sports Lounge /
Ruang Sukan

To
Departure
Gate Q /

Ke Pintu
Perlepasan Q

Down to Level 2/
Turun ke Aras 2

From Level 3 / Dari Aras 3

International Transfer /
Pertukaran Antarabangsa

Oversize Luggage /
Bagasi Bersaiz Besar

Airlines Office /
Pejabat Penerbangan

ARRIVAL - LEVEL 2/
KETIBAAN - ARAS 2

PIER P

PIER L - Departure / Perlepasan

NOTES / NOTA:

DOMESTIC & INTERNATIONAL ARRIVAL: PASSENGER FLOWV /
KETIBAAN DOMESTIK & ANTARABANGSA: LALUAN PENUMPANG

LEVEL 2 / ARAS 2

SATELLITE BUILDING /
BANGUNAN SATELIT

Kids Zone /()
Zon )

Internet Kiosk / Kios Internet

Movie Lounge/
Ruang Filem

To
Departure
Gate P/

Ke Pintu
Perlepasan P

International Arrival from
Pier P Level 2 /

Ketibaan Antarabangsa dari
Gerbang Perlepasan (Pier) P

Kanak-Kanak

Public Lounge /
()) Ruang Istirehat (")
Awam

International
Transfer /
Pertukaran

Antarabangsa

Aras 2 Go up to Level 3A
Skybridge /
Naik ke Aras 3A
Skybridge

SKYBRIDGE

ARRIVAL HALL /
BALAI KETIBAAN

Domestic Arrival from
Pier ] and K / Ketibaan
Domestik dari Gerbang
Perlepasan (Pier) | dan K

To Departure
Gate ) /

Ke Pintu
Perlepasan |

Oversize Luggage /
Bagasi Bersaiz Besar

Airlines Office /
Pejabat Penerbangan

T

Sports Lounge /
Ruang Sukan

To
Departure
Gate Q /

Ke Pintu
Perlepasan Q

International Arrival from
Pier Q Level 2/

Ketibaan Antarabangsa dari
Gerbang Perlepasan (Pier) Q
Aras 2

Go down to Level 2 Immigration / Baggage Reclaim
Turun ke Aras 2 Imigresen / Tuntutan Bagasi

International Transfer /
Pertukaran Antarabangsa

International Arrival
from Pier L at Level 2 /
Ketibaan Antarabangsa
dari Gerbang Perlepasan
(Pier) L Aras 2

Oversize Luggage /
Bagasi Bersaiz Besar
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\ Airlines Office /
| o 0 e o @ Pejabat Penerbangan
I
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* Bagg'age Reclaim /iTuntutan Bagasi

* Baggage Reclaim / Tuntutan Bagasi

p) Domestic Baggage Reclaim /
Tuntutan Bagasi Domestik

06 N0

Domestic Arrival

Ketibaan Domestik i lalindind
@ @) Ketibaan

Antarabangsa

Ketibaan Domestik i
Ketibaan 3
@ Antarabangsa
4 10 International Baggage Reclaim /
Tuntutan Bagasi Antarabangsa

Mixed Baggage Reclaim /

0
Tuntutan Bagasi Domestik & Antarabangsa ;

To Gateway@klia2 / Public Transport / Parking / Hotel
Ke Gateway@klia2 / Pengangkutan Awam / Tempat Letak Kereta / Hotel

Passenger Flow / Laluan Penumpang

International Departure & Arrival / Perlepasan & Ketibaan Antarabangsa
=p=p=p=p=- Domestic Arrival / Ketibaan Domestik

The exit to the car park from the terminal is through the mall at Level 2. Payment for parking is made at Autopay machines on car park levels CPI,
CP4 and CP7. You may also go down to Level | at Gateway@klia2 to access the taxi, bus and ERL terminal at the Transportation Hub./ Dari terminal
ke tempat letak kenderaan, anda perlu melalui medan beli-belah di Aras 2. Pembayaran tempat letak kenderaan boleh dilakukan di mesin Autopay yang
terletak di CP!, CP4 dan CP7. Anda juga boleh turun ke Aras | di Gateway@klia2 untuk ke terminal teksi, bas dan ERL yang terletak di Hab Pengangkutan.
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